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INTRODUCTION 2024

Welcome to our Holidays and Excursions brochure for 2024. Thank you for your
continued support during 2023, it was lovely to see so many of you. We look forward
to seeing many more of you in 2024.

Our 2024 holidays contain a mixture of brand-new tours and some old favourites,
which will you choose? The day excursions are a good mix of ideas.

Our online booking system is working well, and we suggest you may wish to use
this service to secure your seats. As our phone lines are always busy when our
new brochures arrive, booking online at www.southwestcoaches.co.uk will avoid
the queues. Talking of online, when you make a booking, you will be asked for a
mobile number and email address. The mobile number is for us to contact you in an
emergency either prior to or during a Tour. The email address is to enable us to send
you any last-minute information or offers. Please be assured your data is important
to us and we never share this information without your consent.

Remember we offer a door-to-door pick-up and drop-off service on all our holidays
using our fleet of minibuses and friendly drivers. All you need to do is pack your
suitcase, attach the coloured label we send you, and leave the rest to us until you
arrive at your hotel (or back home too, of course).

Our tour pick-up zones are noted on the map towards the back of the brochure. Most
pick-up areas are included in your tour price. However, some areas attract a £25 or
£50 surcharge, please ask at the time of booking (for online bookings the charge is
added automatically)

Included in your tour price (unless stated) are all the excursions described in the
brochure, but of course you don't have to partake, you're welcome to spend the day
in the hotel or home resort, just let the driver or courier know. Please bear in mind
that these excursions may have to be changed to another suitable alternative if
necessary.

If you'd like to bring a mobility scooter or other aid on our tours and day trips, please
let us know at the time of booking. This isn't usually a problem, we just need to
know for space on our vehicles, particularly the feeder buses. Should you wish to
hire a scooter, we recommmend Yeovil Shop Mobility — 01935 420889. They will arrange
delivery to and from our depot, leaving you with one less thing to worry about. We
can then safely load the scooter onto the coach prior to departure.

We would advise you that single rooms for our tours are limited and if you require a
single room, then you need to book very early. We can sometimes obtain additional
single rooms, but this will have an increased supplement. Please also remember that
seats are allocated on a first come, first served basis and if you have a preferred seat
you are advised not to delay your booking.

As always, Personal Travel Insurance is not included in the price. We have Passenger
Protection Insurance in place should something happen to us as a company.
We, therefore, advise you to obtain your own insurance to protect you and your
possessions.

South West Coaches, 11 Oak Way, Lufton Business Park, Yeovil BA22 8HS
01935 475872 info@southwestcoaches.co.uk
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Welcome to our

DAY EXCURSIONS

® ®

CALL OUR RESERVATIONS TEAM - 01935 475872

VISIT US - SOUTHWESTCOACHES.CO.UK
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DAY TRIPS 2024

DATE

Sunday 7th April
Wednesday 1st May
Sunday 5th May
Wednesday 22nd May
Sunday 2nd June
Saturday 8th June
Tuesday 25th June
Saturday 13th July
Tuesday 16th July
Monday 29th July
Thursday 22nd August
Monday 26th August
Sunday 8th September
Thursday 10th October
Wednesday 4th December
Monday 16th December
Thursday 19th December

DESTINATION

Frome Market

Exbury Gardens
Shaftesbury Food Festival
Swanage

Winchester Market

Royal Cornwall Show
Bicester Village

Sailsbury Market
Teignmouth

Horse Drawn Barge in Tiverton
Melplash Show

Round Robin Tour in Dartmouth
Sidmouth Day out and Sunday Lunch
Bourton on the Water

Cardiff Christmas Shopping and Markets
Bath Christmas Shopping and Markets
Christmas Lunch

CALL OUR RESERVATIONS TEAM
01935 475872

SOUTHWESTCOACHES.CO.UK
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SUNDAY 7TH APRIL / FROME MARKET

Go and explore the modern and fashionable town, Frome. It boasts
a rich industrial heritage founded in the wool and cloth industry
and later metal-working and printing.

Discover the must-see markets on our day trip. You can also find
a great selection of interesting food, crafts, clothing and other
products from the many independent shops in Frome.

Yeovil Wincanton Adult
08:30 09:15 ‘ £24.95

WEDNESDAY 1ST MAY / EXBURY GARDENS
b ' o

Exbury is renowned for spring colour, set apart from other gardens
by its world-famous collection of rhododendrons and azaleas. These
stunning shrubs are at their height in May, lining the paths with
elegant flowers. Spring also sees a spectacular display of camellias
and magnolias, as well as hundreds of thousands of spring bulbs
in Daffodil Meadow and the River of Gold. Enjoy brunch, lunch,
afternoon tea and the best barista coffee, soft drinks and a fabulous
wine list at the on-site food outlets

Wincanton Yeovil Adult
08:30 ‘ 09:15 ‘ £40.95 ‘

One of the largest one-day food festivals in the SouthwestofEngland. I.'
Come and join us for a celebration of the best in local food and drink. Not to |

be missed, it's a day jam-packed with food, fun and frivolity.

There'll be stalls the length of the town, featuring the fabulous producers

of The Dorset Farmers Market and Dorset Food and Drink in the High

Street’

You can even get involved in the Gold Hill Cheese Run. The cheese run is
a tribute to a millennium of cheese-making in the Blackmore Vale, with
participants racing up the well-known street. Will you fancy a go?

08:30 09:15 £24.95

Yeovil Wincanton ‘ Adult ‘

WEDNESDAY 22ND MAY / SWANAGE

Down by the seaside, where you will be able to enjoy the
breathtaking views from Swanage Pier or wander through
some of the towns quirky antique shops.

Take a trip on the well-known steam railway or travel on one
of the cruises that depart from the harbour. with lots of placs
for refreshments, from nice cafés to eating freshly caught and
cooked sea food, there is no shortage of places to take in the
seafront scenery.

Wincanton Yeovil Adult
08:30 09:15 ‘ £27.95 ‘

SWC Brochure Final 2024..indd 5 @ 22/11/2023 10:05:55 ‘



SUNDAY 2ND JUNE
WINCHESTER MARKETS AND EXPLORE

In the heart of Hampshire lies the cathedral city of Winchester.

You'll be able to visit the ever-popular market that Is located in Lower High Street and Middle

Brook Street, where you will find lots of independent store holders showcasing all their delightful

produce.

As well as the market Winchester has a lot of restaurants, cafes, and old school pubs .

The Winchester City Mill is one of the oldest working watermills in the UK, close to the Abbey Gardens.It
produces traditional stoneground wholemeal flour using the river water for power. You could start your day
in The Square, home to some of Winchester's most welcoming cafés as well as several charming and popular
stores

Yeovil Wincanton

08:00 08:45
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SATURDAY 8TH JUNE / ROYAL CORNWALL SHOW

The Royal Cornwall Show is Cornwall's biggest day out. More than 1,000
trade stands are expected to attend the annual event. A vast variety of
business sectors will be in attendance, from agricultural machinery to
artists to a variety of food and beverage stands. A top flower show and
thriving countryside area - the flower tent really is a must visit. Main ring
entertainment is mounted on a grand scale and the traditional steam fair
is a colourful extravaganza; alongside stages and avenues alive with music, ROYAL CORNWAL
song and dance. Cornish-grown and produced food both in the trade

section and in cafes, restaurants and food stalls. SH[]W

Wincanton Yeovil ‘ Adult ‘

08:00 08:45 £59.95

TUESDAY 25TH JUNE / BICESTER VILLAGE

Travel with us to an open-air shopping destination in the heart of
the Oxfordshire countryside, the Village offers exceptional year-
round savings in more than 150 boutiques of the world's best
brands at prices you'll adore! Feeling peckish? Take your pick from
fine dining and street food, exquisite patisseries, cool cafés and
quirky food trucks. Enjoy a host of delicious eat-in or on-the-go
dining options, a beautiful open-air setting at Bicester Village.

Yeovil Wincanton ‘ Adult ‘

08:00 08:45 £34.95

~
SATURDAY 13TH JULY / SALISBURY MARKET

The historical market has run since 1227 in Salisbury Market
Place and comprises of approximately 70 stalls of various sizes.
The market offers a wide range of goods including food (meat,
fish, fruit and vegetables, cheese, bread, cakes, tea and coffee),
clothes, shoes, bags, jewellery, watches, flowers and plants,
music, tools, collectables, homeware, pet food and linen to name
just a few. There is a fabulous central hot food area offering Hog
roast, Thai, South African and Indian Food.

Yeovil ‘ Wincanton ‘ Adult ‘

08:00 08:45

TUESDAY 16TH JULY / TEIGNMOUTH

Teignmouth is a stunning coastal town with historic Georgian
buildings, long sandy beaches, and fresh local food.

The town sits on the edge of the mouth of River Teign and the
South Devon coast and is surrounded by lush Devon countryside,
so you won't find a more beautiful setting. Teignmouth Town
Beach is a long expanse of sand and the pier features arcades and
a promenade. The beach is also a great spot for anyone wanting to
do watersports. The river beach is full of boats and has a charming
atmosphere making it the perfect place for a gentle stroll.

Wincanton Yeovil Adult
08:00 08:45 ‘ £26.95 ‘

CALL OUR RESERVATIONS TEAM - 01935 475872 VISIT US - SOUTHWESTCOACHES.CO.UK
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MONDAY 29TH JULY

HORSE DRAWN BARGE AND
TRIP TO
OTTER NURSERIES

Located in magnificent Mid Devon on the banks of the beautiful Grand Western
Canal Country Park and Local Nature Reserve. Tiverton Canal Co is a family
run living heritage attraction with one of the last horse-drawn barges in Great

Britain.

Experience travel into the past at 2mph, a time before steam was invented, by
taking a trip aboard the horse-drawn barge, along the 200 year old Grand Western
Canal, feed the ducks, spot the kingfishers and wildlife.

£44.95

Wincanton Yeovil ‘ Adult ‘

08:15 09:00

22/11/2023 10:05:58
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steamer.

The only attraction in Devon that lets you enjoy the delights
of Torquay, Paignton, Brixham, Dartmouth and the River Dart,

Kingswear and Totnes on your day out!

Your ticket price covers coach travel and an access-all-areas pass

to the steam train, cruise and ferry.

Wincanton

08:00

Yeovil
08:45

unusual gifts to designer clothing .

On the way back we will stop at the Hare and Hounds for their

famously delicious Sunday Lunch.

Wincanton
08:00

CALL OUR RESERVATIONS TEAM - 01935 475872 VISIT US - SOUTHWESTCOACHES.CO.UK
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Yeovil
08:45

Head down to the glorious coastline in South West England, enjoy
your day out in Devon on steam trains, boat trips and paddle

Start your September in spectacular fashion with our scenic
trip down south to Sidmouth. Spend the morning exploring the
beautiful seaside town at your own leisure.

Sidmouth is home to beautiful beaches, stylish shopping and
tasty treats! Here you'll find something for everyone, from

Adult
£47.95

Featuring horse and livestock competitions along with

rural crafts, local produce, trade stands, agricultural
machinery and a fun day out for all the family!

The Melplash Show began in 1847 from a wager between

two farmers at the Half Moon Inn in Melplash. From

this initial event, the Melplash Agricultural Society was
formed. Ultimately the show became too large to be held
in Melplash and in around 1930 it was transferred to West

Bay.
Wincanton Yeovil Adult
08:00 08:45

This village offers a wealth of attractions and shops, restaurants,
cafes and tea rooms, or simply the space for you to enjoy some
pleasurable time engrossed by the movement of the sparkling
waters of the River Windrush, spanned by its five arched bridges.

Regularly voted one of the prettiest villages in England,

Bourton-on-the-Water, with its richness of wildlife, history and
farming, has a unique, broad and popular appeal to visitors and

residents alike.

@

Yeovil Wincanton Adult
08:00 08:45 ‘ £29.95

£44.95

22/11/2023 10:05:59 ‘



®

WEDNESDAY 4TH DECEMBER / BATH CHRISTMAS SHOPPING AND MARKETS

With twinkling chalets spread out across Bath's
picturesque Georgian streets, Bath Christmas Market
is the perfect place to do a spot of last minute
Christmas shopping before the holidays.

From unique homeware to personalised presents,
Christmas decorations, handcrafted jewellery and
more, you're guaranteed to find something special
for your loved ones. With so many local makers and
designers showcasing their artisan gifts, you can tick
off everything on your Christmas list all in one place
and feel reassured that you're supporting Bath's
small businesses.

Yeovil ‘ Wincanton Adult

08:00 08:45 ‘ £29.95

MONDAY 16TH DECEMBER / CARDIFF CHRISTMAS SHOPPING AND MARKETS

The well established Christmas Market situated in
the heart of Cardiff City Centre has been organised
I and successfully run for many years. It is a
unique visitor attraction and offers an alternative
shopping experience rolling programme of
over 130 individual businesses selling a wide
variety of diverse arts and crafts interspersed
with seasonal food and drink. Within easy
walking distance of the market are three large
shopping centres, you will be spoilt for choice.

Wincanton Yeovil Adult

08:00 08:45 £29.95

‘ Al . : ‘ “!
THURSDAY 19TH DECEMBER / CHRISTMAS LUNCH AND SCENIC DRIVE

We make our way south west of Exeter where we sit down :
and enjoy a delicious lunch. Afterwards we continue to the (S5 (8

nearby estuary town of Exmouth to spend the remainder b —x¢
of our day at leisure. Exmouth is one of the oldest and Humit,.
most picturesque seaside towns in Devon. The town is the £y
gateway to the World Heritage Jurassic Coast and has two ¢!
miles of sandy beach, which is perfect for water sports and [}
walks. Exmouth is on the South east coast of Devon where
the river Exe meets the sea. Close to Exeter, this vibrant
town offers plenty of walking routes as well as local shops &2
and restaurants to enjoy all year round.

08:00 £59.95

Wincanton Yeovil Adult
‘ 08:45 ‘

g s A y .l

CALL OUR FRIENDLY RESERVATIONS TEAM FOR MORE INFORMATION ON ANY OF THE DAY
TRIPS AVAILABLE - 01935 475872

VISIT US - SOUTHWESTCOACHES.CO.UK
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Call

01935
475872

LOOKING o
FOR THAT
SPECIAL

Our Vouchers are the Perfect
Present for that Special Person.



Welcome to our

HOLIDRY TOURS

CALL OUR RESERVATIONS TEAM - 01935 475872
VISIT US - SOUTHWESTCOACHES.CO.UK
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DATE

Sunday 7th April
Sunday 5th May

Monday 10th June
Monday 5th August
Thursday 12th September
Monday 21st October

@ Monday 2nd December

YOUR TOUR PRICE INCLUDES
BED AND BREAKFAST & EVENING MEAL

ALL COACH TRAVEL INCLUDING EXCURSIONS
PICK-UPS VIRTUALLY AT YOUR DOOR
YOUR FINANCIAL PROTECTION
ATTRACTION ADMISSION PRICES
VAT AT THE CURRENT RATE

Reduced prices for children on most tours
providing they share a room with two adults.

SWC Brochure Final 2024..indd 13

TOUR

Brecon Beacons & Black and White Village
Botanics, Bolelyn, and Bluebells
Isle of Wight

North Devon Delights
Pottering Around the Potteries
Exploring the Pretty Peaks
Turkey and Tinsel Torquay

Only £25

per person deposit on all
bookings made before
3lst January 2024

Holiday Insurance

Inline with most tour operators
our prices do not include personal
travel insurance.

However we strongy reccomend
that you take out insurance for all
tours
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BRECON BEACONS AND THE BLACK AND WHITE VILLAGE
SUNDAY 7TH APRIL 2024

5 DAY TOUR - £529

SINGLE SUPPLEMENT - £60

@ The Brecon Beacons National Park and the Cambrian Mountains boast spectacular @
scenery. Our tour combines must-see attractions with less visited gems of the region
and includes a tour of the pretty villages near the England-Wales border. The tour has
been enhanced to include a tour of the Elan Dams with a Ranger.

SUNDAY 7TH APRIL - DAY 1

You'll be collected by your feeder vehicle and
dropped to the coach where you will prepare to set
off for the next few days.

You will make a selection of comfort breaks
available on the way including a stop for lunch at
the Three Shires Garden Centre.

Today's excursion begins in Leominster, where we will
meet our guide for a tour of the pretty Black & White
Villages including medieval Pembridge and Weobley,
the ‘Jewel in the Crown’ of the trail.

‘ SWC Brochure Final 2024..indd 14 @ 22/11/2023 10:06:05



TUESDAY 9TH APRIL - DAY 3

A mostly scenic day today. First stop is the famous book
town of Hay-on-Wye, nestled at the top of the beautiful
Brecon Beacons National Park. On then to Symonds Yat
for an enjoyable cruise on the River Wye through this
renowned beauty spot in the Wye Valley, followed by a
break at the Old Court Hotel for tea/coffee and biscuits.
To make this a circular tour, return to the hotel passing
Abergavenny.

WEDNESDAY 10TH APRIL - DAY 4

Excursion through the Cambrian Mountains with a
scenic drive around the Elan Dams, accompanied by a
Ranger. Time at leisure at the centre before continuing
for free time in the seaside resort of Aberystwyth.

Railway for the hour long journey to Devil's Bridge
before returning to the hotel.

LI m In the afternoon board the Vale of Rheidol Steam
e

Today we will make our way back to the West
Country. We will stop off in Gloucester where you
will be able to have lunch break. Full of activities and
attractions, Gloucester's varied offering will keep
you busy all day long. Visit Gloucester Cathedral to
experience its magnificent architecture. Head to
one of the many museums, including the Museum
of Gloucester, Beatrix Potter's House of the Tailor of
Gloucester, or the National Waterways Museum.

You will then be dropped off by the coach and
picked up by your feeder vehicles to take you home.

EXTRA INFORMATION

YOUR TOUR INCLUDES: YOUR HOTEL:
The Metropole, Llandrindod Wells ****

4 nights half board in Llandrindod Wells with: A family-owned 4-star hotel in the ‘grand’ style. There are 109 stylish
- Porter service bedrooms set across three floors. Each bedroom has ensuite facilities, with
- Full Welsh breakfast lift access to all floors. A traditional restaurant and lounge combine with
- 3 course dinner with choice and tea/coffee contemporary bars and a separate brasserie. There's free wi-fi throughout
- Entertainment on 1 night the hotel. Opened in 1896, the hotel's reputation developed in the early
- Full day guided tour of the Black & White Villages 20th century as Victorian tourists headed to central Wales to take in the
- Cruise on the River Wye followed by refreshments Spa waters, and breathe in the clean Welsh air. Today, the hotel offers a
- Tour of Elan Dams with Ranger heated swimming pool, thermal whirlpool spa and a full range of Spa
- Trip on Vale of Rheidol Steam Railway treatments. The Metropole was originally the largest hotel in Wales upon
4 singles have a supplement of £60. Further singles, subject completion. It remains the highest AA rated hotel and Spa in mid Wales.

to availability, may have an additional supplement.
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BOTANICS, BOLELYN, BLUEBELL
SUNDAY 5TH MAY 2024

5 DAY TOUR - £ 549

SINGLE SUPPLEMENT - £135

See some of the highlights of Kent and Sussex on this new tour,taking in the childhood

home of Anne Boleyn, the majestic Hever Castle, as well as the delightful Standen House

and Emmetts Garden. We also enjoy a steam and cream tea on the Bluebell Railway

and stroll through Kent's last medieval deer park, Knole Park, which is also home to

the impressive Knole country house, an Emmetts Garden Bluebell Railway former
archbishop’s palace

SUNDAY 5TH MAY- DAY 1

This morning we will depart the West Country to make our
journey east on the way we will stop at the Chichester for
lunch. We will reach the hotel late afternoon to allow you
plenty of time to relax and get settled before dinner.
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MONDAY 6TH MAY - DAY 2

We begin our day at Standen House & Garden in Sussex. The house is
one of the finest examples of Arts and Crafts workmanship, with Morris
& Co. interiors whilst the hillside garden offers year-round highlights.

In the afternoon we embark on a train journey from Sheffield Park

to East Grinstead on the Bluebell Railway, the UK'’s first preserved
standard gauge passenger railway. Whilst steaming through the
pretty Sussex countryside, we tuck into a tasty cream tea and admire
the views.

TUESDAY 7TH MAY - DAY 3

Today we visit the romantic, double-moated, 13th century Hever Castle.
Well known as the childhood home of Anne Boleyn, we discover 700
years of history, exploring its panelled rooms, fine furniture, tapestries
and antiques. Highlights include the Dining Hall, Long Gallery, Library,
King Henry VIlI's Bedchamber and Anne Boleyn’s Bedroom. Outside
we can wander 125 acres of award-winning gardens. See the Italian
Garden, the giant topiary chess set & more than 5,000 rose bushes in
the English Rose Garden.

WEDNESDAY 8TH MAY - DAY 4

Today begins with a visit to Emmetts Garden, a lovely hillside garden
showcasing an amazing variety of flowering plants and exotic trees, with
sweeping views of the Kent countryside. Take in the formal early 20th
century Rose Garden, an extensive collection of trees and shrubs in the
South Garden and the Rock Garden's varied alpine plant collection. This
afternoon we make our way to Knole, a magnificent 600 year old estate
covering around 1,000 acres in Sevenoaks, Kent, home to an historic
country house and vast parkland. Explore the Showrooms, with textiles,
paintings and a collection of Royal Stuart furniture to admire, and climb
the spiral stairs of the Gatehouse Tower to take in the panoramic rooftop
views. Outside we can stretch our legs in Kent’s last medieval deer park,
home to a herd of around 350 deer which famously roam the grounds.

THURSDAY 9TH MAY - DAY 5

Our last day together starts with a hearty breakfast to see us on our
journey home to the West Country taking time to stop and enjoy
the Cathedral City of Winchester.

EXTRA INFORMATION

PRICE INCLUDES: The Crowne Plaza Felbridge is ideally located for touring the South East.

Home Pick Up The bright, modern reception leads to the public areas, including restaurant,
- Porterage & welcome tea/coffee lounge and bar. Please note, there are some steps but these areas can be

- Choice of menu & tea/coffee after dinner accessed by wheelchair stairlifts. The restaurant is smartly decorated in light
- Entrance to Standen House & Garden blue tones with light wood furnishings. The contemporary bar is similarly

- Bluebell Railway journey Sheffield Park - decorated and guests can relax with a drink in the comfortable lounge There
- East Grinstead & cream tea is also a large courtyard area with plenty of seating. The air-conditioned

- Entrance to Hever Castle & Gardens bedrooms are to a good modern standard with stylish neutral décor and a

- Entrance to Emmetts Garden TV, airdryer and tea/coffee making facilities. There is no lift but ground floor

- Entrance to Knole Park Showrooms, rooms are available. Leisure facilities include an indoor pool, jacuzzi, steam
Outdoor & Tower room, sauna and a spa with 5 treatment rooms.

- Ground floor rooms - Bar - Restaurant

*10 singles have a supplement of £135. Further singles, subject to Tea/coffee in room - Leisure facilities

availability, may have an additional supplement.
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ISLE OF WIGHT

MONDAY 10TH JUNE 2024
5 DAY TOUR - £579

SINGLE SUPPLEMENT - £45

Take the time to rediscover the Isle of Wight on this lovely tour. With a shoreline dotted with
sandy beaches, stunning cliffs and unique visitor attractions, it's easy to see why it has been
a popular destination since Victorian times.

With such a wide variety of things to do on the Isle of Wight during your holiday, you'll want
to come back again and again. We've highlighted some of the great attractions, activities
and places to visit for you to choose from.

NDAY 10TH JUNE - DAY 1

The tour starts with us leaving the wonderful West
Country behind as we travel to our destination hotel.
The journey will take us through either Portsmouth or
the coastal town of Lymington for the short crossing
over to the Isle of Wight.

CEEEEER || D
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TUESDAY T1TH JUNE - DAY 2

First stop today is Godshill Village with its charming
thatched cottages, model village, gift shops and tea
rooms. Then onto Brightstone followed by a visit to
Alum Bay for views of the sand cliffs, The Needles and
lighthouse.

WEDNESDAY 12TH JUNE - DAY 3

-t "*" M This morning explore Shanklin. The Old Village
) is full of picturesque cottages clustered around the

thatched Crab Inn. You could take a stroll through the
tranquil Shanklin Chime (cost not included) or head to
the beach and Esplanade. After lunch, travel to Ventnor
Botanical

Gardens. Basking in the microclimate of The Undercliff,

< these are one of the great gardens of Britain.

THURSDAY 13TH JUNE - DAY 4

Follow in some very royal footsteps on Thursday morning
as we visit Osborne House, Queen Victoria's very own island
retreat. Highlights include the lavishly furnished State
Rooms and glorious grounds and gardens. Later travel to
the award winning Isle of Wight Steam Railway for a journey
that will take you back in time

FRIDAY 14TH JUNE - DAY 5

The homeward journey sees us return to the mainland, where
we will stop in Lymington, on the edge of the New Forest.
Once back at the starting point, our feeder vehicles will meet
you and see you back to your doorstep.

EXTRA INFORMATION

PRICE INCLUDES:

Bourne Hall Hotel, Shanklin

Bourne Hall Hotel, Shanklin Originally built in the late 1860s and located on
4 nights half board an elevated position at the foot of Luccombe
Porter service on arrival and departure Downs, this family run hotel provides elegant
Entertainment on 1 night during stay accommodation and spectacular views

Admission to Ventnor Botanic Gardens
Admission to Osborne House
Return journey on the Isle of Wight Steam Railway

Return ferry crossings No lift however some ground floor rooms available

on request

* 3 singles have a £45 supplement. Further singles, + Outdoor pool

subject to availability, will have an additional
supplement.
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NORTH DEVON DELIGHTS
MONDAY 19TH AUGUST 2024
5 DAY TOUR - £499

SINGLE SUPPLEMENT - NIL*

Our tour of North Devon features spectacular views, historic harbours, lush valleys and a
cliff lift as we visit some of the area’s most picturesque locations. Highlights include visits to
the market town of Barnstaple, RHS Garden Rosemoor and the stunning Hartland Abbey &
Gardens.

MONDAY 19TH AUGUST - DAY 1

Today we will start our journey to the Durrant Hotel in Bideford. On
the way we will stop for lunch at the Quince Honey Farm, a working
honey farm based in South Molton. Wander around the Nectar
Gardens, see millions of bees up close, visit the Honey Factory and
take a look behind the scenes at the honey production areas. The
unique hexagonal themed Nectar Gardens display thousands of bee
friendly plants. Go off-piste on the meadow trails. Pop in for some
lunch or a browse in the shop, there is a large restaurant offering
delicious home cooked meals and light bites, sit back with a wine or
a cuppa and relax with views of the gardens and bees.
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TUESDAY 20TH AUGUST - DAY 2

We spend this morning in the charming market town of Barnstaple,
the largest town in North Devon and located on the River Taw. The
ancient town preserves a medieval character and we have time to
enjoy its points of interest, including the historic Pannier Market. Its
wide range of stalls offer everything from local produce, flowers and
crafts, to fashion, prints and pictures. We have time for lunch in one
of the cosy bars or cafés before we make our way to the stunning
Hartland Abbey & Gardens. A popular filming location, many films
and TV programmes have been filmed here, including the Sense &
Sensibility TV mini-series and Enid Blyton’s Malory Towers.

WEDNESDAY 21ST AUGUST - DAY 3

This morning, we spend time at leisure in the twin villages of
Lynton and Lynmouth, where we can take the cliff railway from
one to the other! The unique Victorian water powered funicular
cliff lift (disabled access is limited) will transport us 500ft up and
down to the villages, where we can explore their little independent
shops selling local produce, gifts, arts and crafts. In the afternoon,
we head back to llifracombe, where we have free time to relax on
the seafront and explore the attractions and picturesque natural

harbour.

THURSDAY 22ND AUGUST - DAY 4

This morning, we make our way to enchanting RHS Garden Rosemoor.
Nestled in the Torridge Valley, the Rosemoor gardens are eye catching
at any time of year with several gardens to explore, including the
fragrant rose gardens, the brightly coloured Hot Garden, the Foliage
Garden, Stone Garden and Exotic Garden to name but a few. We also
have a 1 hour general garden tour. In the afternoon, we spend time at
leisure in the traffic-free lanes of the historic harbour town of Bideford.

EXTRA INFORMATION

PRICE INCLUDES:

4 nights half board at The Durrant Hotel
Porter service

Welcome drink on arrival
Tea/Coffee after dinner
Entertainment on 3 nights

Visit to Lynton & Lynmouth
Entrance to the Quince Honey Farm
Visit to Barnstaple

Visit to Ilfracombe

Entrance to RHS Rosemoor

Visit to The Antiques Centre, Hele

*1singles have a NIL* supplement. Further singles, subject to

availability, may have an additional supplement.
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Explore the quirky little shops and the riverside quay.

This morning, after breakfast, we will load the coach and make
our journey homewards. On the way we will stop at the Antiques
Village, Hele. The Antique Village is a total antiques, vintage, retro
and salvage destination. Located on a 4 acre site 8 miles east of
Exeter, you will find a large multi-dealer antiques centre, auction
saleroom, architectural salvage site, home décor, shrubs and
bedding plants, and the delightful Dovetail café serving specialty
coffees, cakes and more.

YOUR HOTEL:

Dating back to the 1800s and conveniently located just off
the A39 Atlantic Highway, the Durrant House Hotel enjoys
superb views across the Taw estuary. All 125 bedrooms are
well furnished and tastefully decorated and all include
TV, hairdryer and tea/coffee making facilities. Dinner is
served in the Venetian Ballroom or the smaller Olive Tree
restaurant and there is a welcoming bar where guests
can enjoy a drink before dinner, which is freshly prepared
using locally sourced produce whenever possible. The hotel
has a spa, sauna and fitness room (fee applies). The hotel
has 15 ground floor rooms that are accessed via 5 steps.
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POTTERING AROUND THE POTTERIES
THURSDAY 12TH SEPTEMBER 2024

5 DAY TOUR - £529

SINGLE SUPPLEMENT - £120

Our super Staffordshire tour, based in Stoke-on-Trent, combines potteries, grand houses
and glorious gardens. We have included 2 must-visit potteries, the World of Wedgwood and
Gladstone Pottery, along with the fabulous Shugborough Estate and beautiful Trentham
Gardens. We also pay our respects to our fallen heroes at the National Memorial Arboretum.

Putting the South West behind us we travel to the
Cumbria Grand Hotel in Grange-over-Sands using the
motorways. We will stop for lunch at one of the services
on the M6, depending on traffic, it will most likely be the
Moto Stafford services.
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FRIDAY 13TH SEPTEMBER - DAY 2

Memorial and Millennium Chapel.

The land train tour gives us a feel for the layout with the Arboretum
featuring over 350 thought-provoking memorials set within 150 acres 7
of maturing woodland and gardens and we also have plenty of time to
reflect and explore at our own pace. We spend the afternoon discovering |
the fascinating history and heritage of the World of Wedgwood, which !
showcases the very best of British craftsmanship from expertise honed |

over 260 years.

SATURDAY 14TH SEPTEMBER - DAY 3

SUNDAY 15TH SEPTEMBER - DAY 4

Today we visit Trentham Gardens & Visitor

This morning we start at the National Memorial Arboretum the UK's E
year-round centre of remembrance and home to the Armed Forces

Today we start our day with a visit to the National Trust's lovely
Shugborough Estate. Once described as the perfect paradise,
this Georgian mansion house and walled garden dates back to
the 1600's. Enjoy a self-guided tour of the hall, experiencing both
upstairs and downstairs for the full effect of life ‘back in the day”!
We have time to marvel at the glorious gardens and perhaps
the farm with its animals as well as get a quick bite to eat before
our afternoon visit to the award-winning Gladstone Pottery. This
iconic site is now instantly recognisable from Channel 4's TV
series, The Great Pottery Throwdown and is the only complete
coal burning Victorian pottery factory in existence today.

Centre and

enjoy a peaceful stroll through the award-winning Italian
Garden - keep an eye out for fairies, they're not only at the
bottom of the garden! We return to Stoke late afternoon
with time for a wander or some shopping before dinner.

MONDAY 16TH SEPTEMBER - DAY 5

EXTRA INFORMATION

PRICE INCLUDES:

Home Pickup

4 Nights Half Board

- National Memorial Arboretum land train tour

- World of Wedgwood entrance & guided factory tour
- Entrance to Shugborough Estate

- Entrance to Gladstone Pottery Museum

- Entrance to Trentham Gardens

*6 singles have a £120* supplement. Further singles, subject to
availability, may have an additional supplement.
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After breakfast, we will load the coach and make our
journey back to the West Country We will make suitable
comfort breaks along the way and a lunch stop.

HILTON GARDEN INN STOKE ON TRENT

Located in the city centre, the purpose-built Hilton Garden
Inn Stoke-on-Trent is ideally located for exploring the local
area and nearby attractions. The 140 stylish bedrooms are
decorated in modern, neutral tones and come equipped
with TV, hairdryer, walk-in shower and tea/coffee making
facilities. The large restaurant has a great ambience
whilst the bar and lounge area is spacious and bright with
contemporary décor and furnishings. There is also a small
gym.
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EXPLORING THE PRETTY PEAKS
MONDAY 21ST OCTOBER 2024
5 DAY TOUR - £629.00

SINGLE SUPPLEMENT - £80°

I__~_ . 'k _':_1_: : i ;..':_

Our wonderful ‘Peaks’ Tour is based in Buxton. You will get to experience the beautiful
views from both on the ground and in the air.

We have included a balance of activities and relaxing, with variations for sight seeing to
shopping. This trip is one not to miss.

MONDAY 21ST OCTOBER- DAY 1

Today we will depart the West Country an make our
way north.

We will make a selection of comfort breaks on the way
up, including Trentham Shopping Village for lunch.

We will then arrive at the hotel ready for a freshen up
before dinner.

2N
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Today we will visit the Heights of Abraham. Your ticket for this
will inlude access to: Cable Car Journey, Two Famous Show
Caverns, Masson Pavillion, High Falls Film Theatre and the

Long View Exhibition.
There is a restauant and cafe available on site.

WEDNESDAY 23RD OCTOBER- DAY 3

Today we will travel to Crich Tramway Village,
Tramsdepartregularly fromtownendandwill return
to Stephenson’s Place with stops at Wakebridge
(for the mining display, Cabmen’s Shelter, Octagon,
worm toilet and Woodland Walk) and Glory Mine

THURSDAY 24TH OCTOBER - DAY 4

area.

AL = T
FRIDAY 25TH OCTOBER - DAY 5

return.

EXTRA INFORMATION

PRICE INCLUDES:

Home Pick Up

4 nights half board at The Palace Hotel, Buxton
Entracne to Crinch Tramway Village

Visit to Sheffield

Visit to Melton Mowbray

Entrance to the Heights of Abraham

* 2 singles have a supplement of £80. Further singles, subject
to availability, may have an additional supplement.
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Today you will head back to the West Country, you will
take a different route home, stopping in the delightful
market town of Melton Mowbray. From there you will
continue South stopping for comfort stops on your

After breakfast you will begin your tour through the beautiful
peaks. You will end in Sheffield where you will be able to
have some lunch, or have a afternoon tea.
On your return to the hotel you will travel a different route
allowing you to see more of the beautiful countryside in the

YOUR HOTEL:

The Palace Hotel, Buxton

Situated at the centre of Buxton, The Lounge Bar is
open throughout the week offering a wide choice
of beverages and snacks. The hotel also features a
health and leisure club (small fee applies) with an
indoor pool, gym, spa, sauna and steam rooms.
The hotels spacious en-suite bedrooms have tea
and coffee making facilities, TV and hairdryer. Wi-Fi
is available free of charge in public areas and there
is a 24-hour reception for your convenience
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TURKEY & TINSEL TORQUAY
MONDAY 2ND DECEMBER 2024
5 DAY TOUR - £499.00

SINGLE SUPPLEMENT - NIL*

A wonderful opportunity to enjoy Christmas at leisure. No food shopping, no cooking, just peace and ‘
being waited on by attentive staff. You will also have several opportunities to do some last minute ‘
Christmas shopping. The details here are based on the 2023 Turkey and Tinsel tour and the program ‘
for 2024 may change slightly.. ‘

|

MONDAY 2ND DECEMBER - DAY 1- CHRISTMAS EVE
/4
oy

This morning we will commmence our leisurely journey to our hotel

1 in Torquay. On the way we will stop at the House of Marbles. Their
main business is to produce quality vintage & traditional toys, games,
gifts and books, but you'll find there's so much more to do here
than just shop! Be amazed at the huge marble runs which you can
interact with. They have been around since 1973, supplying customers
worldwide with their own unique range, designed right there at the
Head Office in Bovey Tracey. The site has grown over time to become
the shops, glassworks, restaurant, games garden & museums you'll
see today. Have lunch here at The Old Pottery Restaurant. On arrival
at the Hotel you will receive Tea and Coffee.
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TUESDAY 3RD DECEMBER - DAY 2 - CHRISTMAS DAY

Today we will spend the morning in Plymouth to do some last
minute shopping for Christmas. A walk around the decorated
shops while the waft of roasting chestnuts surrounds you. In
the afternoon, tea will be served in the hotel with Christmas
Cake. In the evening you will have a traditional Christmas
dinner with a gift from Father Christmas. After dinner there is
music and dancing.

WEDNESDAY 4TH DECEMBER - DAY 3 - BOXING DAY

Oﬁkﬁrﬁ‘f* ‘F}dﬂ(ﬁ’* *‘kﬁ*ﬁ:ﬁ I A day at leisure in Torquay today. There is an optional morning trip
\ to the Endsleigh Garden Centre to see the decorations and maybe
] a bit more Christmas Shopping. Back at the hotel we will have
Mg afternoon tea with mince pies. In the evening we will have dinner,
music and dancing.

THURSDAY 5TH DECEMBER - DAY 4 - NEW YEAR'S EVE

This morning we will visit the Kent's Cavern, Britain's oldest known
prehistoric home. You will be led by a guide through a labyrinth of
undergound natural passages used by humankind for thousands
of years. Neanderthals and the very first Britons occupied the
caves. Here Victorian explorers combined geological time and
fossil remains to reveal the antiquity of humanity. See natural
caverns, amazing formations, remains of mammoth, woolly rhino,
sabre-toothed cats. There is a shop and restaurant with views over
the llsham Valley.

FRIDAY 6TH DECEMBER - DAY 5

We journey home today via The World of Country Life all-weather
attraction. It has an eclectic mix of museums, animals, play areas
and entertainment, both outdoors and undercover, making it an
excellent day out for the whole family, whatever the age, whatever
the weather! With a busy programme of daily activities, a museum
of farming, extensive vintage vehicle collection, acres of indoor and
outdoor play areas, a wide variety of animals to interact with and our
fantastic Farmer Lees Food Barn, a visit to World of Country Life is a
trip to remember!

EXTRA INFORMATION

PRICE INCLUDES: YOUR HOTEL:

4 nights half board at the Headland Hotel, Torquay. Set in Torquay, 900 yards from Beacon Cove Beach
Porter service ! !

Full English Breakfast The Headland Hotel & Spa offers accommodation with a
Dinner with tea/coffee restaurant, a bar and a shared lounge. This 3-star hotel
Turkey & Tinsel Package offers a 24-hour front desk, room service and free WiFi.
\éft'f_;g;hfo?ﬁ:ssvgilgi;béiintry Life The hotel has a garden and provides a terrace. At the
Entrance to Kents Cavern hotel, the rooms are equipped with a wardrobe, TV, and
Visit to Endsleigh Garden Centre a private bathroom. Each room is fitted with a kettle.

* 4 singles have a NIL supplement. Further singles, subject to availability,
may have an additional supplement.
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USEFUL INFORMATION

FOR YOUR OWN BENEFIT, PLEASE TAKE A FEW MOMENTS TO READ THE FOLLOWING

In Case of Emergency

- The emergency exits are at the rear or
sides of the vehicle

- Afire extinguisher is available

- A tool for breaking glass is available

- Afirst aid kit is available

- Follow the drivers instructions

COACH SEATING PLAN
DRIVER
A B 1 C D
A B 2 C D
A B 3 C D
A B a4 C D
A B 5 C D
A B 6 C D
A B 7 TOILET AND
A B 3 SERVERY AREA
A B 9 C D
A B 10 C D
A B 11 C D
A B 12 C D
A B 13 C D
BRA BRB BRM BRC BRD

For Your Own Safety

Do not leave your seat while the vehicle is in
motion. It is now law that seat belts must be
worn. Move feet or legs whilst sitting for long
periods. Do not distract the driver

YOUR HOLIDAY INSURANCE

PLEASE NOTE - PERSONAL TRAVEL INSURANCE
IS NOT INCLUDED IN THE TOUR PRICE.

YOUR FINANCIAL PROTECTION

In accordance with Passenger protection policy for
insolvency cover in respect of the Package Travel

& Linked Travel Regulations 2018 all passengers
booking with South West Coaches Limited are fully
protected for the initial deposit and subsequently
the balance of all monies paid to us, including
repatriation costs, arising from cancellation or
curtailment of your travel arrangements due to
the insolvency of South West Coaches Limited.

There is no requirement for Financial Protection of
day trips, and none is provided.

Consumer aware: Your booking is insured by IPP

Ltd and its panel of insurers. - This insurance is only
valid for passengers who book and pay directly with/
to South West Coaches Limited. If you have booked
and/or paid direct to a Travel Agent for a holiday
with South West Coaches Limited, please request
proof of how the booking is secured as this will not
be covered by IPP Ltd in this instance.

This Insurance has been arranged by International
Passenger Protection Limited and underwritten
by certain underwriters at Lloyd's. For further
information please go to www.ipplondon.co.uk

« INTERNATIONAL

PASSENGER PROTECTION

Please Note: Seating plans may vary according to make of coach used, and whilst whenever
possible on the longer tours, coaches with toilets are used. For operational reasons this

cannot always be guaranteed.
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HOME PICK UP - RADIUS MAP
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This radius map shows the distance we can come to collect you to start your holiday. If your
pick is within the pink circle there is NO additional charge.

Please note pick ups in the cream radius circle will have a charge of £25 per person and pick
ups in the green radius circle will have a charge of £50 per person.

Ask when booking if you have any other questions.
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TERMS & CONDITIONS

1. WHAT YOUR TOUR PRICE INCLUDES: All prices
quoted are fully inclusive of VAT (at rate at time of
going to print) and provide:

A) Coach Travel with reserved seats throughout

B) Hotel accommodation as stated in tour description
consisting of Bed, Breakfast (Full or Continental as
indicated) and Evening Meal

C) Ferry or channel tunnel crossing where appropriate
D) Financial protection

E) Conveyance of a medium sized flat suitcase and

Jor a small handgrip

F) Home pick up within a certain distance of our depots

PLEASE NOTE: Your holiday travel insurance in not included

2. FINANCIAL PROTECTION: Under the EC Directive
(90/314/EC) on Package Holidays, holiday organisers
must provide consumers with protection for payments
under or in contemplation of a contract for a package in
the event of the organisers insolvency. For your peace of
mind we have therefore arranged Financial Protection
Insurance on your behalf. This has been arranged
through Arthur J Gallagher Insurance Brokers Ltd, 6th
Floor, Temple Circus House, Temple Way, Bristol, BS1 6HGC.
A summary of this insurance is on page 56.

3. BOOKINGS AND PAYMENTS: A deposit of £50 per
seat (this Includes Financial Protection Insurance
Premiums) is required on bookings for any tour. Balance
to be paid no later than 8 weeks prior to the departure
date. Payment can be made by cheque, cash, debit card
or credit card. All cheques to be made payable to

South West Coaches Ltd.

4. ALLOCATION OF SEATS: Seats will be allocated
strictly in order of booking, but passengers may indicate
a preference, which if not already taken will be granted.

5. DEPARTURE: Any departure times given are for
guidance only. Your actual time of pick-up will be given
with your final travel ticket approximately 10 days before
departure.

6. ITINERARY: The itinerary is shown for each tour
description. Whilst we make every endeavour to carry out
the program of each tour as advertised, we reserve the
right to introduce alterations in routes, ferries etc. should
a course be unavoidable.

7. GENERAL:

A) EXCURSIONS: All excursions indicated in the tour
description are included in the price. Passengers need
not travel on any such day excursion, but no reduction
can be made if they choose not to do so.

B) Admission charges are not included unless otherwise
stated.

C) Whilst every care is taken, passengers are reminded
that they are responsible for their own luggage and
personal effects.

D) Children can be taken at reduced rates on many tours
provided they are willing to share accommodation with
their parents.

E) SINGLE ROOMS: Once our allocation of single rooms
has been used, further single rooms requested may have
an additional charge.

F) We reserve the right to make a nominal charge for a
home pickup outside our normal area of operation.
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F) PRIVATE FACILITIES: Whilst all accornmodation reserved
onyour behalf is ‘en-suite’, we cannot guarantee to
differentiate between private shower or bath, although
wherever possible clients wishes will be implemented.

G) SPECIAL REQUIREMENTS: If a special request is made
we will do our utmost to comply with this request, but very
often such items as the location of rooms etc. are beyond
our control. If, however, we are able to agree to a
SPECIFIC REQUIREMENT this will be written on your
Ticket/Confirmation with the additional words
'SPECIFIC REQUIREMENT AGREED AT TIME OF BOOKING'.

F) In the case of delays caused by unavoidable and
unforeseen breakdown, accidents, adverse weather
conditions,

industrial disputes etc. whilst such events are obviously
beyond our control, the company will do all in its power to
make alternative arrangements.

G) Whilst we believe all details in this brochure are

strictly accurate at the time of publication, from time

to time circumstances beyond our control occur, which
may cause changes to the amenities described. When we
are told of any significant or long-term changes we will
inform you at the time of booking, or if you have already
booked you will be contacted, time permitting, prior to your
departure.

J) CLIENTS EXPECTATIONS:

i Periodic improvements and maintenance are

necessary in all hotels that wish to keep up standards. If we
are aware of any work taking place we will advise you
immediately, however, for any small improvements taking
place we must ask for you patience and understanding.

ii Many continental ‘twin bedded’' rooms do have the
appearance of being a double. There are, in fact, two
mattresses and separate duvets. The third bed in some
triple rooms may be a foldaway bed.

iii Some facilities in hotels may be temporarily

unavailable.

iv Many continental hotels provide only a small hand towel.
Itis prudent therefore to take a bath towel on these
holidays.

K) PASSPORTS: A full British Passport is required for all
European Tours with at least 6 months before expiry.
Currently at the time of print no visas are necessary for
the countries featured in this brochure.

L) We respectfully draw your attention to the DSS leaflet
‘Health Advice for Travellers'

8. CANCELLATION/WITHDRAWAL OF A TOUR:

Each tour is subject to a minimum number of persons
being attained. This number is dependant on agreement
with the individual hotels or other organisations concerned.
We reserve the right to withdraw a tour if the minimum
number is not attained. The latest date of such withdraw
being 30 days prior to departure, unless caused by unusual
of unforeseen circumstances beyond our control, which
could not have been avoided with all due care. In the event
of any tour being withdrawn all monies paid by clients will
be refunded without deduction.
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YOUR HOLIDAY CONTRACT

9. CANCELLATION BY A CUSTOMER: In the event of you T1. VARIATION OF CONTRACT: If we are compelled to
having to cancel a holiday, it is essential that you notify us in alter SIGNIFICANTLY an essential term in this contract
writing giving the full circumstances, even if a telephone call in advance of the departure date, we will inform you.

has been made. If the reason for cancellation is covered
under the terms of your Holiday Insurance Policy, you should 12. VARIATION IN PRICE: \Whilst the company will do its

be able to reclaim any monies paid. Alternatively you may best to absorb any increased charges, they reserve the

transfer the booking to a friend or relative as long as: right to revise the price in accordance with the following
conditions:

A) The new passenger(s) satisfies all requirements of the

original booking i.e. Room type, Seat Allocation and A) Increase in transportation cost, fuel etc.

Pick-up point. B) Reasonable proof that the original customer  B) Increases in dues, taxes, including VAT on fees

is prevented from going. chargeable for services such as landing/embarkation taxes.

C) Notice of such transfer must be given at least 48 hours prior

to departure. The original customer and replacement are both  No rise will be applied within 30 days of departure and
responsible for any balance of payment that may be due and  the first 2% of any rise will not be applied.

for any additional costs that may be incurred by ourselves as a

result of transfer. In the event of your being unable to transfer  13. OTHER TERMS: On your South West Coaches

your booking our charges will be as follows: Holiday you may not:

DATE OF CANCELLATION CHARGE LEVIED A) Bring a pet or other animal on board the coach
More than 42 days prior to departure  Deposit retained (other than guide dogs by arrangement)

28-42 days prior to departure 30% of holiday cost B) SMOKE. All our coaches are designated

14-27 days prior to departure 50% of holiday cost No Smoking Areas.

7-13 days prior to departure 80% of holiday cost

1-6 days prior to departure Full cost of holiday

Please note: Whilst we are willing to give every assistance
with a transfer of booking, we cannot accept a cancellation
and then effect a transfer at a later date, when the hotel
and insurance company would have been notified of that
cancellation.

HTTI

We will notify you as soon as possible of the proposed change. 8

@ In return we will ask you to notify us of your decision as soon as Eé
possible either to: a) Withdraw from the contract without
penalty or b) To accept the variation in contract and notified
impact on price. We would consider an alteration in price or
the quality of the accommodation to be significant. If,
however, we have no alternative but to use a similar category
of accommodation in a similar location or substitute an
alternative coach, route or ferry for any reasons beyond our
control, we would not deem this as significant.

10. COMPLAINTS: With the best will in the world,
complaints are bound to occur from time to time. From
previous experience these very often start as a result of
simple misunderstandings and are best rectified at the time.
Should you be dissatisfied with any service given please
communicate your complaint directly to the supplier of the
service at that time or as soon as possible. If you fail to reach
an agreement your Courier / Driver will give every assistance
and if you are still not satisfied please telephone our main
booking office in Yeovil on 01935 475872, where our staff will
make every effort to find appropriate solutions. If on return
from your holiday you still feel that you have a justifiable
complaint, please inform us in writing within 14 days of
your return.
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Pick Up Points for Day Excursions

- MARTOCK

- CARTGATE SERVICES

- YEOVIL ABBEY MANOR - FORUM
- YEOVIL BUS STATION

- SHERBORNE GREENHILL

- MILBORNE PORT

- HENSTRIDGE

- TEMPLECOMBE

- WINCANTON

- MERE

PLEASE CHECK OUR WEBSITE REGULARLY FOR ADDITIONAL TRIPS

* EXCURSIONS MUST BE PAID FOR WHEN BOOKING.

* CANCELLATION CHARGES APPLY.

* FOR FURTHER DETAILED INFORMATION ON ALL TRIPS, SEE OUR WEBSITE WWW.SOUTHWESTCOACHES.CO.UK.

* NO CHARGE IS MADE FOR DEBIT CARDS OR CREDIT CARDS.

* CHEQUES PAYABLE TO SOUTH WEST COACHES LTD.

* CHILD FARES APPLICABLE UNDER 16 UNLESS OTHERWISE STATED.

* PICK UP LOCATIONS ARE GROUPED FOR EXPEDIENCY. THE GROUPS ARE CLEARLY SHOWN ON EACH EXCURSION.

* PLEASE BOOK EARLY FOR ANY EXCURSION THAT REQUIRES AN ADMISSION TICKET TO AVOID DISAPPOINTMENT,
AS WE HAVE TO PURCHASE TICKETS MONTHS IN ADVANCE.

* SEAT NO'S ARE ALLOCATED ON ALL OUR EXCURSIONS AND ARE ON A STRICTLY FIRST COME FIRST SERVE BASIS.

* WE RESERVE THE RIGHT TO CANCEL ANY EXCURSION. ALL BOOKINGS ARE SUBJECT TO OUR USUAL
BOOKING CONDITIONS, WHICH ARE AVAILABLE ON REQUEST.

WE OPERATE A HOLIDAY TOUR PROGRAMME WITH HOLIDAYS TO CHOOSE FROM.
01935 475872
OR VISIT OUR WEBSITE:

www.southwestcoaches.co.uk
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