South West Coaches - Conditions of Carriage
1) Introduction

South West Coaches provides school transport and rural bus services across Dorset,
Somerset, Wiltshire and surrounding areas.

These conditions apply to all passengers and are designed to ensure:
e Safe school journeys

* Reliable connectivity

¢ Respectful and orderly travel for all users

They do not override your statutory rights.

SCHOOL TRANSPORT (Dedicated Services)
2) Behaviour and safeguarding (school services)

Because school transport involves safeguarding responsibilities, higher standards of
conduct apply.

Passengers must:

* Remain seated while the vehicle is moving

¢ \WWear seat belts at all times where fitted

¢ Follow all instructions from the driver or passenger assistant (if present)
¢ Behave safely and respectfully toward others

e Keep noise at a reasonable level

* Not distract the driver at any time

Passengers must not:

e Engage in bullying, harassment, or intimidation

e Damage seats, windows, or fittings

e Stand or move around while the vehicle is in motion

e Use emergency exits unless instructed in an emergency

Serious or repeated misconduct may resultin:
* Removal from service

e Suspension of travel rights

¢ Notification to parents, schools, or guardians

3) Boarding and alighting (school routes)

* Pupils must board and leave only at designated stops
¢ Pupils should arrive on time; the bus will not wait for late arrivals



* The driver may refuse boarding if safety is compromised
* Younger passengers must wait in a safe and visible location away from traffic

4) Safeguarding and duty of care

¢ Drivers may report safeguarding concerns to the operator or school

¢ CCTV may be used on some school routes for safety monitoring

¢ Relevantincident information may be shared with schools, parents, or local
authorities where necessary

5) School transport conduct expectations

To maintain a safe environment:

* Mobile devices should be used responsibly and at low volume
¢ No eating or drinking

¢ School bags must be kept out of aisles

* Pupils must remain seated where possible

BUS ROUTE SERVICES
6) Service reliability

Rural routes are more affected by external conditions such as:
e Traffic congestion

* Roadworks or diversions

* Emergencies or events outside operational control

e Agricultural traffic

e Weather (fog, ice, flooding)

e Seasonal demand changes

Services aim to operate reliably but:

¢ Timings may vary more than urban services

¢ Delays or cancellations may occur at short notice

e Connections are not guaranteed unless explicitly stated

Passengers should allow extra time for onward travel where possible.

7) Request stops and flexible routing

On our routes:
* Passengers must signal clearly to board



* Passengers must press the bell in good time to alight
e Stops may only be served where itis safe to do so

Drivers may refuse stops where:
e Stopping is unsafe (e.g. blind bends, fast roads, unsuitable terrain)
¢ Visibility is poor or conditions are hazardous

8) Boarding in rural areas

¢ Wait in a safe, visible position away from the carriageway

¢ Signal clearly to board

¢ Do not attempt to board moving vehicles

* Be prepared for limited lighting or roadside stopping conditions

9) Conduct of passengers (bus services)

We reserve the right to refuse entry, or require any passenger to leave our buses or
premises at any time, where we reasonably believe that their behaviour may jeopardise
the safety, security, comfort, or wellbeing of other passengers or staff.

When travelling with us, passengers must in particular:

¢ Refrain from smoking, including conventional cigarettes and electronic cigarettes

* Behave in a manner that is not abusive, threatening, or likely to cause offence to other
passengers or staff

¢ Refrain from any form of harassment, including sexual harassment

¢ Refrain from consuming alcohol on board or on our premises

¢ Refrain from eating or drinking items which may create an unpleasant environment or
cause offence

¢ Refrain from playing loud music or using personal devices at a volume audible to
others

¢ Refrain from leaving litter, rubbish, or discarded items on the bus

* Not wear soiled work clothing or carry items likely to stain or damage seating or
interiors

¢ Follow all instructions from staff and act with due regard for safety and comfort of
others

* Not stand or sit in unsafe areas, including doorways, stairways, gangways, or adjacent
to emergency exits

¢ \WWear a seat belt where fitted, as required by law

¢ Notify staff immediately of any injury sustained during boarding, travel, or alighting

e Comply with instructions regarding standing capacity limits

¢ Not distract or communicate with the driver while the vehicle is moving, exceptin an



emergency

e Show due regard for elderly, young, and disabled passengers and vacate priority
seating when requested

* Not distribute leaflets, goods, or promotional material, or collect for charity without
prior written consent

* Not interfere with, misuse, or damage any vehicle equipment or fittings

Passengers who, in the opinion of the driver or authorised staff, appear likely to behave
in an antisocial or unsafe manner may be refused travel.

Where a passenger breaches these conditions or applicable regulations, they may be
required to provide their name and address. They may also be removed from the vehicle
by authorised staff, police, or enforcement officers, and may be refused further travel
without refund.

We reserve the right to impose temporary or permanent bans following incidents of
misconduct.

Vehicles and premises may be fitted with audio and/or visual CCTV for safety, security,
service monitoring, and incident investigation. Appropriate signage will be displayed.
Recordings may be shared with police, DVSA, the Traffic Commissioner, or other
enforcement bodies where lawfully requested.

While we take reasonable steps to manage behaviour, we cannot be held responsible
for the conduct of other passengers.

10) Accessibility

* Wheelchair users have priority for designated spaces

* Wheelchairs and approved mobility aids will be accommodated where possible on
suitable vehicles

* Prams and pushchairs must be folded if space is required for a wheelchair user

* Prams must not block aisles at any time

¢ Passengers must vacate wheelchair spaces when requested

11) Luggage, shopping, and rural goods

Passengers may carry:

* Shopping bags

¢ Light personal items

e Small equipment (at driver discretion)



However:

e Large, heavy, or hazardous items may be refused

¢ [tems must not block aisles or exits

¢ Drivers may limit luggage where space is restricted

12) Animals

e Small pets may be carried at the driver’s discretion

* Must be under control (lead, cage, or secure container)

e Owners are responsible for any damage, loss, or injury caused
¢ Assistance dogs are always permitted

13) Tickets and fares

¢ Valid tickets or payment must be shown or purchased when boarding

e Concession passes must be valid and in date

¢ Drivers may refuse travel without valid fare authority

* You may be liable to prosecution if travelling without valid ticket or pass

¢ Single and return tickets may not permit break of journey unless stated otherwise

Accepted payments typically include:

¢ Cash (change may be limited)

e Contactless payments (where available)
* Pre-paid or concession passes

14) Safety and refusal of travel

Travel may be refused if a passenger:

* Behaves aggressively or disruptively

¢ Refuses to follow safety instructions

* Presents a safeguarding concern

e Attempts to travel without valid payment

15) Lost property

¢ [tems are retained where possible for approximately 1 month
¢ Perishable or hazardous items may be disposed of immediately
* Proof of ownership is required for return of items



16) Complaints

* Feedback and complaints are welcomed
¢ Contact: info@southwestcoaches.co.uk

e Safeguarding concerns will be escalated immediately

17) Liability and service limits

* The operator is not responsible for delays caused by external factors
e Liability is not excluded for injury or death caused by negligence
e Services may operate under variable external conditions

18) Carriage of bicycles & E-Scooters

* Bicycles and E-Scooters are not permitted on any services

19) Data protection

Where personal data is collected, it will be processed in accordance with the Data
Protection Act 2018 and related legislation.

20) Amendments

* These conditions may be updated as required
e Updated versions will be published through official operator channels



