
Smartcard – Terms & Conditions 

Eligibility & Use 
• All members of a household can apply for a discount Smartcard. 
• Once issued, your Smartcard can be used on South West Coaches service buses fitted with a 
compatible ticket machine (most services). 
• Please carry an alternative payment method (cash) at all times. If a bus cannot accept Smartcard 
payments due to operational issues, another payment method must be used. 

Top Ups 
• The minimum top-up amount must be paid when your Smartcard is first issued. 
• Further top-ups can be made on the bus using cash. The maximum top-up amount is £50. 

Where the Smartcard Can Be Used 
• Smartcards cannot be used for Tours, Excursions or Private Hire bookings. 
• Smartcards are not transferable and may only be used by the person named on the card. 

Card Checks & Ownership 
• Drivers and authorised South West Coaches oƯicials may inspect Smartcards at any time. Cards 
must be shown when requested. 
• All Smartcards remain the property of South West Coaches, who reserve the right to withdraw any 
card. 

Keeping Your Details Updated 
• Card holders must notify South West Coaches of any change of address by emailing 
info@southwestcoaches.co.uk with your old and new details. 
• This helps us contact you regarding replacement cards, lost cards, or returning found cards where 
possible. 

Applications & Replacements 
• A completed registration form is required before a Smartcard can be issued. South West Coaches 
may refuse an application at its discretion. 
• Lost or damaged Smartcards can be replaced. A minimum replacement fee of £10 per card applies. 

Misuse & Damaged Cards 
• Smartcards that have been tampered with, misused, or become electronically unreadable may be 
withdrawn. 
• A driver or authorised oƯicial may retain any card they believe has been tampered with or misused. 
• Where a card becomes electronically corrupted, South West Coaches will arrange a replacement. 

 


